Activities of the Federal Coordination Center for Provision of Psychological Services

in Education System of Russia

Ministry of Education of the Russian Federation

{

Psychological service in education system of

Russia

l

Chief educational psychologist of the
Ministry of Education of Russia

!

Chief educational psychologists of federal
districts

y

Chief educational psychologists in the
subjects of the Russia

\ 4

Managers and specialists of psychological,
pedagogical and medical guidance centers

\ 4

Educational psychologists of educational
organizations
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Federal Coordination Center for Provision of
Psychological Services in Education System of
Russia
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The model of emergency and crisis psychological aid in the education system m (g

Algorithms and mechanisms of interdisciplinary
and interdepartmental interaction in the provision
of emergency psychological aid in emergencies

Goals and objectives, areas of activity,
structure of crisis units at all levels

Roles and content of the

Tools for ing the effectiven .
ools for assessing the efrectiveness activities of the mobile teams

of aid

Criteria for predicting the development of
the situation, including possible
consequences and risks

Stages of emergency and crisis
support for victims
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The model of emergency and crisis psychological aid in the education system m @

In-person psychological aid - mobile
‘ emergency response teams of the
MSUPE FCC

‘ Remote round-the-clock psychological
aid - the Federal Child Helpline of the
MSUPE FCC




More than

More than

350

Participants
of educational
process

in 2022-2023 to
temporary
accommodation of
internally displaced
persons

in 2022-2023 were
provided with
psychological aid in the
zone of special military
operations and other
territories of increased
danger

More than

600

Participants
of educational
process

More than

1000

Participants
of educational
process

Provision of emergency and crisis psychological aid
by specialists of the MSUPE FCC “ g

in 2022-2023 received
emergency psychological
aid as a result of armed
attacks and high-profile
cases

in 2022-23 were provided
with emergency and crisis
psychological aid in
temporary
accommodation



Experience in emergency
psychological aid

Volgodonsk, 1999

pos. Vidyaevo, 2001

The Republic of Dagestan, 2002
Essentuki, 2003

Beslan, 2004

Nadterechny district of the Chechen
Republic, 2005

South Ossetia, 2008

Abkhazia,2010




Experience in emergency
psychological aid

in Moscow since 1999

explosion of residential buildings (terrorist
attacks, man-made accidents)

explosions organized by terrorists: in the passage
on Pushkinskaya Square; at the Tushinsky
airfield; Rizhskaya metro station; on the metro
train

hostages of "Nord-Ost" on Dubrovka

roof collapse in the "Transvaal Park"

explosion in a residential building on Korabelnikov
Street

in Moscow hospitals after a fire at the "Lame
Horse" restaurant in Perm

in Moscow hospitals after explosions at Lubyanka
and Park Kultury metro stations, Domodedovo
Airport




Experience in emergency
psychological aid

in 2022-2023

explosion at the gymnasium of the Vvedensky
Vladychny Monastery, 2021

shooting at Gymnasium No. 175 in Kazan, 2022 I‘l"o,""null[c“. .“““
business trips on the territory of the Kherson and AN TAPHO-IOPHAHYECKOIi ANIEiD> ABIICTON S MYRHUMIA
Zaporozhye, Lugansk and Donetsk regions, 2022- - - ~

2023

attack on pupils and employees of the kindergarten
(Ulyanovsk region), 2022

Belousovo, Kaluga region, 2021

shooting in Izhevsk of the Udmurt Republic of school
No. 88, 2022

Temporary accommodation for minors of internally
displaced persons, in the Rostov region, Belgorod
region, Moscow Region, Krasnodar Territory and

CHXO0. \
the Republic of Crimea, 2022-2023 oo
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Provision of emergency and crisis psychological aid by FCC specialists in 2022-2023 m g

Kaluga Region

9 9 Moscow region

Zaporozhye region

9 9 Khersor&gion

Republic of Crimea Donetsk Republic

9 Luhansk Republic Ulyanovsk region

9 Belgorod region 9 Izhevsk

9 Samara Region

Rostov region

4

Stavropol region

9 Altai Republic
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Psychological aid in South Ossetia, 2008 _ N
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«... We left on August 7 for Vladikavkaz. The
strongest fear was when they were shooting. I was
worried so much about my mother. When she Ieft,

snipers were shooting. Mom has become nervous, she
doesn't sleep well...

\_ _J
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Psychological aid in South Ossetia, 2008

«... It's scary when I go to bed... I'm afraid it will
start again...»




Psychological aid in South Ossetia, 2008
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Drawing of children on the topic "Consequences of war"
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Provision of psychological aid in temporary accommodation
of the Tuapse district, 2023

(

«... At such moments, there is no one to share your
pain with... Everyone is scared here...It's good that
you've come...»

\ )




Provision of psychological aid in temporary
accommodation in Anapa, 2022

«... I just want to live at home again... I don't want bombs and planes
flying...»

'\




. Psychologists helped me to believe again
that I could have a future...»




Provision of psychological aid in temporary
accommodation in Republic of Crimea, 2022

«...I dream that everything will be as it was
before...»




Psychological aid for the temporary accommodation
of Zaporozhye Region, 2022

4 A

"... It is very difficult to

cope with anger... I am

angry at those who kill
my relatives..."

- /
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Psychological aid for Veshkayma,
Ulyanovsk Region, 2022
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"... It's so scary to face
g the fact that children are

’ dying..."

\
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Psychological aid for Izhevsk, 2022

s

"Painful to realize that my friends cannot be returned...”
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"... I'm always scared now...I'm afraid to leave the house..."
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Psychological aid for Izhevsk, 2022
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"... I don't want to go back anymore... to this school... For me it is with
those children forever ..."

J



@KU Mrony

Psychological aid for the temporary accommodation _ Y

of Belgorod N
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"... Even in the most terrible conditions,
a kid remains a kid..."




Activities of the Federal Child Helpline of the MSUPE Fcc [T ]

Crisis Helpline for psychological
aid to minors and their parents
(legal representatives) of the
Ministry of Education of the
Russian Federation
8-800-600-31-14

The Helpline of BepHoe

HanpassieHne (eng. Right Direction)
project provides psychological aid
to parents of seriously ill children,

including those with disabilities
8-800-303-303-0

All-Russian Child Helpline
for children and parents
8-800-2000-122

over 35 000

requests
yearly

Over Over

15 000 20 000

requests requests
yearly yearly

70 000

over 1 000

requests

over 1 000

requests
yearly

yearly

HHHHHHH

Chat and phone counseling in the

project of providing psychological,

pedagogical, methodological and
counseling services to parents

(legal representatives of children)
8-800-444-22-32 (add. 714)

The Helpline of the project
#MbIBMECTE
(eng. WEARETOGETHER)
is focused on providing
psychological aid to families of
military mobilized men
8-800-200-34-11



(

"I loved her very much, really. And she
posted our chat with her comments... I
don't want to live anymore... It hurts
so much that there is

\-

From the requests to
the Child Helpline of
the MSUPE FCC

©KLU Mrony
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Principles of the Child Helpline work m g

Anonymity Privac
Neither the caller nor the Tolerance c " i y” ' )
counselor are required to identify onversation and the caller's number
Consultant shows respect to the are not recorded
themselves caller
| oV
@Il}:llv
psgfggﬁixr fﬁg Chaa:l\/; 2an h h Conversation is not shared with
, anyone
introduce himself by any name v
Conversation Professionalism

Counselor is a person with work
experience who has passed
professional selection and
special training

S

—_l

management
Caller can finish the
conversation at any time
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The target group of the Federal Child Helpline m N
of the MSUPE FCC |

other persons

(relatives of children and teenagers,

children and parents and

teenagers representatives friends, teachers, educators and
neighbors)

61% 289% 119
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From the requests to
the Child Helpline of
the MSUPE FCC




The process of psychological work with a caller m >

The main task of a phone counselors’ work is to relieve the severity of psychoemotional
tension, the feelings that a caller is experiencing at the moment, and to protect a young or
adult from reckless and dangerous actions

Analyze the situation together with a
caller

Identify the causes

Suggest algorithms for overcoming a
current situation

Motivate a person to try to solve the
problem himself




Activities of counseling psychologists for the Child Helpline

Provides recommendations

Provides psychological on the education and

education and counseling upbringing of children to

parents and educators

Counseling
psychologist

Provides information on the

activities of social and Provides emergency

psychological services of the psychological aid and risk
city prevention

QQQQQQ



"The court decided that I should
live with my mother, be with
my father and stepmother on

weekends, and with my
grandmother on Tuesdays and
Fridays. They do it on purpose
to annoy each other. What if

disappear..? ¢ :
\_ L\ a3/
~y




Requests to the Federal Child Helpline of the MSUPE FCC

Family
Relationships
Health

Peers

Studies

Trauma
Sexuality
Self-acceptance
Adaptation
Autoaggression

Addictions

' 22%

]_I 12%
11%
10%
10%
8%
7%
5%
5%
3%
3%
3%
1%
yd

0%

5%

10%

15% 20%

25%



"... Mom went to work for a day.
It's going to be hell tonight.
When my stepfather comes to
my door, I want to jump out of

the window ..."
¥

From the requests to the Child
Helpline of the MSUPE FCC



C cenabpna 2008 roga Ha Gase
depepanbHOro
KOOPAHHALMOHHOTO LEHTpa No
obecneyeHuio NCUXONOrMYECKon
cnyxbbi B cucTEME
obpasosanus I60Y BO
MIMNY gyHxunoHnpyeT cexTop
AMCTAHUMOHHOMO
KOHCYNLTHPOBAHMA «[leTCKMMi
TenedoH gosepun» (fanee —
ATA). Cnyx6a opraHusosaHa no
uHuymaTuse MNpasuTenscrsa
Mocksbl, Npu nogaepxxe
[enapramexita 0OPasOBAHMA I.
MockBbi.

X X ©
S W

MOCKOBCKWI rOCYJAPCTBEHHbIW NCUXONOro-NEJArOrMHECKMA YHUBEPCUTET

8 (800) 2000-122
8 (495) 624-60-01

OEEPAJIbHbIA KOOPAVHALIMOHHBI LIEHTP MO OBECTIEYEHMIO NCUXO0/OrMYECKON CNY)KEbI B
CUCTEME O5PA30BAHWA POCCUMICKOW OEEPALIMM

JETCKHWUU TEJEPOH JOBEPUS

[etam v PoauTensM w Creyuanucram v COBETHI IOPUCTE v HoBoctu KOHTaKTbl

Cneyuanucram

B HaweM ropofe KpyrnocyTouHo padortaeTt [leTcKkun TERGQOH AOBEPUA Ha 6ase ®egepanbHoro
KOOpAXWHAUMOHHOIO uempa no o6ecne4yeHuio NCHXONOrHYeCKon CNyX6bl B CHCTeMe 06pasoBaHna
53 NCUXONOrMYECKOM NOMOLLM AeTAM ¥ NoApoCcTKaM. Ha T e padboTaroT =
o B b T g : e Bcepoccuiickasi Ao6poBonbYeckan f a
el 1EMDbI B e C *H
>ona
OHNAHH-ARLMA e

®re0Yy BO MIMIMY — cnyx6a ncuxo CKO

b Te6e pew

' . MOu: «Mapamou AOBEDHﬂ 2023” \{ A\
. sg'

> §
“Zy i

aﬁ

TBOpyeckHe OHNAAH-MapadioHbl W KOHKYPCHI

Pacciamure apy3baM 0 fleTcHoN Tenedione poBepua '

S 8-800-2000-122

@KU Mrnny
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The website of
the "Child
Helpline"” of the
MSUPE FCC
for children,
adolescents, parents
and teaching staff

childhelpline.ru



https://childhelpline.ru/
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"... My father beats me for every bad
grade. In this quarter, I have more bad
grades. Now he's going to kill me for
sure. It's better to kill myself..."

\- /

From the requests to the Child
Helpline of t#e MSUPE FCC

- =T




About the Child Helpline in the system of the “ g

MOCKOBCKW rOPOLICKO NICMX0J10r0-NEDATOTMYECKAA YHUBEPCHTET

LETCKNN TENEMOH

Tebe 00UHOKO?,
He 3Hadewb, KAKOU COLNamb eb100p?,

¢ Bbixo0 ec,;_;-*,b"

(495) 624- 60"0
8-800- 2000&12{2

BECMJIATHO; AHOHUMHO KPYIJIOCYT04HO!

National Child Helplines

\\ , \\\ poxe
cY n% N\
TEJIEGDOH cEP0? e
AOBEPUA | aor a0 ¥
Ann “Z’Zﬁ% 2,%;1 ooooooo ““O“O\“b o

W3
s@ e
8-800-2000-122

TENE®OH AOBEPUA ANA NOAPOCTKOB

8-800 -2000 -1 22 BECIJIATHO
C JI0BOr0 TEMEDOHA AHOHWUMHO | BECMIATHO
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"... My parents have a common
business. I study at a private
school and play tennis. Tutors
all the time. I don't have any

friends. Life is a lousy thing.
loop - getting rid of everything

at once..."” /

From the requests
to the Child Helpline
of the MSUPE FCC



Creation of the Federal Database m g
of crisis psychologists in education

The procedure for evaluating psychological service specialists in the
education system in order to form a Federal Database of psychologists in the field
of education who have the competence to provide emergency and crisis
psychological aid to participants of educational process

! i

Admission to the Psychodiagnostics  Testing the level of Situational Multimodal
evaluation procedure theoretical analysis interview
of specialists knowledge
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Creation of the Federal Database of Crisis Psychologists m g
in education o N

As part of the assessment procedure (self-assessment) of psychological specialists in
education, multi-level teams of the database psychologists with competencies in
providing emergency and crisis psychological aid are formed

LEVEL Local - emergency and crisis psychological aid to
o o participants of educational process in the curtain
municipality of the country’s subject

Regional - emergency and crisis psychological aid to
LEVEL . : :
participants of educational process in the whole
country’s subject

Subject - emergency and crisis psychological aid to
LEVEL I . : )
participants of educational process in all the subjects
of the country, except for the military active
territories

LEVEL Federal - emergency and crisis psychological aid to
@®—@®  participants of educational process in all the subjects of
the country, including the military active territories



The system of training and education of specialists,
providing emergency and crisis psychological aid

Master's degree program
"Emergency psychological
assistance to children and
parents in the education

system”

Programs of additional
professional education



National competition of regional models of psychological
service in the education system

Dissemination of the best
developments in the
organization and functioning of
psychological support

Development of interdepartmental
interaction in the implementation of
psychological support activities for
participants in educational relations

Improving the
psychological support of
students Generalization of experience in

creating effective psychological

services

The competition forms a unified space for the activities of the psychological service in the education
system of the Russian Federation, which contributes to improving the efficiency and
competitiveness of Russian education



Monitoring of the effectiveness of the psychological service oy
in the education system is carried out to continuously assess w g
the quality and accessibility of psychological aid

algorithms of interdepartmental interaction and protocols of professional
activity of a psychologist

study of the psychological service infrastructure

availability of an anti-crisis department, methods and

Monitoring technologies of aid

personnel, regulatory, methodological, informational, material and
technical resources

organization and areas of activity for psychological and pedagogical support
of students




Improving the activities of the psychological service “ g
in the education system, exchanging best regional developments,
improving the quality and accessibility of psychological aid

The requirements for the workplace of a educational psychologist of a general
education organization

Equipping the office of an
educational psychologist of a
general education
organization

General requirements for
the workplace

Requirements for the technical
support of the workplace of an
educational psychologist of a
general education organization

Zoning of the
workspace

Basic equipment of the educational psychologist's office



Scientific and methodological support
e e of psychological and pedagogical aid

OKLI ¢ «MOCKOBCKWA rOCYAAPCTBEHHbIA NICHX0/Or0-NEAATOTHYECKUIA YHUBEPCHTET

n n - - - -
B TCOROTECKON XG5 CHCTEME EPRSOBNA POCCHRCOA EAEPALI or educational activities

OPTAHWU3ALMA AEATENIBHOCTY The methodological guide "Organization of activities to
110 OKA3AHMIO 3KCTPEHHOIA provide emergency psychological aid to students in

i education system" tells about Russian experience of
NCUXO0NOrMYECKON NOMOLLU providing emergency psychological aid, as well as about
ObYYAKOLLUMCA B CUCTEME the main directions of psychological and pedagogical

OBPA30BAHUA assistance for students in emotional state of crisis.

An important element of this guide is the presented
algorithms of the educational psychologist's actions when
working with parents and children in a state of crisis.

% | Mocksa

B
Yyeb6Ho-memoouyeckoe nocobue ARE | 202




DEAEPASIBHOE MOCYAAPCTSEHHOE BICIETHOE
HAYUHOE YUPEXMOAEHME «MHCTUTYT U3VUEHMA
LETCTBA, CEMLU WU BOCNWUTAMKUA POCCUIUCKON
AKALIEM Wi

METOAUMECKMUE
PEKOMEHAALMUM

No OPFAHU3ALIUM

U NPOBEAEHUIO
MEPONMPUATUN

B OBPA3OBATEJIbHbIX
OPrAHU3ALIUAX

MOCHOROOH

FOCYQAPCTRENNLEA

PEMRONG (O
HHCTUTYT = NEQAFONWECKNI

YHMBEPCHTE T
BOCNUTAHMUSA

Scientific and methodological support
of psychological and pedagogical aid
for educational activities

The sociocultural changes that are taking place in the
modern world have an impact on the organization of
festive events, but do not reduce their value and
pedagogical significance. Holidays allow us to meet the
needs of a person, bring them into harmony with the
world around and themselves.

The methodological guide "Methodological
recommendations for the event organization and
conduct in educational organizations" covers the main
questions of the preparation and conduct of events
dedicated to holidays and memorable dates during the
period of hostilities in educational organizations.

|

1 [m]

Taking into account the social, family
situation, age-psychological
characteristics of students, the
technique of holding such events is
described.




Scientific and methodological support P
s g _ f psychological and pedagogical aid \y/
or educational activities

®denepanbHblit KOOPANHALMOHHDI LEHTP f‘\
10 06€CMeYeHMIO NCUXOMOrMYECKOI CNyX6b DKL
B cucteme 06pa3oBaHus Poccuiickoit eaepaumm \'/

The methodological guide "Conflicts, manifestation of
the ideology of extremism and terrorism in a
multicultural educational environment: causes and
methods of prevention" describes the psychological and
pedagogical conditions for the personal student's
development in a multicultural educational environment,
reveals the mechanisms of extremism and terrorism
ideology spreading, considers the types of conflict
situations among participants of educational process
and ways of their resolution.

KoHdnukTbl, nposeneHue
aeonorum 3KCTpeMmnsma
U Teppopu3Ma B MOJIMKYNIbTYPHOM
oOpa3soBaTenbHOM cpepe:
NPUYNHbI BOBHUKHOBEHUS
M MeToAbl NPOPUNAKTUKK

]2 ]




Scientific and methodological support -
EKINESORTO GO of psychological and pedagogical aid > &

«MOCKOBCKM rOCYAPCTBEHHbIA NCHX0NI0T0-NEAArOrMYECKHIA YHHBEPCHTET»

OEEPANIbHbIA KOOPAMHALMOHHDIM LIEKTP 110 OBECTIEYEHHIO fo r ed uca ti ona I a Ct i \Y/ i t i es

NCHXONOTHYECKOM CTYXKBbI B CHCTEME O5PA30BAHMA POCCUACKOR OEAEPALIMH

The guide "Development and support of psychological
OOPMUPOBAHUE I/IUI'IOJMEP)KAHME safety in educational environment" describes the
I'ICVIXOHOI'I/I‘IECKOI! BE30MACHOCTH conditions that ensure the psychological safety of the
ObPA30BATEJIbHOW CPEADI educational environment. There are not only traditional

areas of work on diagnosis, education and prevention
described, but also on the development of the proper
socio-political climate in educational collectives, the
implementation of dialogic education techniques, the
construction of a comprehensive system of emergency

psychological aid to participants of educational process,
etc.

YyebHo-memoouyeckoe nocobue

< | Mocxea
AL | 2022
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Scientific and methodological support ‘
of psychological and pedagogical aid
for educational activities

o An annual practice (once in every six months) of holding a
MUWHWUCTEPCTEBO NPOCBEWENMA POCCHUACKO . . - -
Ry Week of Psychology in all educational organizations has

@EAEPANBHOE TOCYAAPCTBEHHOE GIOAXETHOR
OBPA3OBATENBHOE YYPEXAEHMUE BbICWEroO

RS S A S Ao EHTET been created and is being implemented. The conceptual
hCEECTE SN NCIGROTUECKoN CrvXEw & and technological foundations of the Week of Psychology
are  defined and described as methodological

= recommendations for managers and psychologists of

nen: for m

HEQENA “CHXOJIOI'HIJ educational organizations

B OBPA3OBATEJIbHOM
OPrAHUIALIMMN

METOAWYECKWE PEKOMEHAALWUN
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Scientific and methodological support
RO sz of psychological and pedagogical aid
% SeEPA for educational activities

YHMBESCHTEY

An annual practice (once in every six months) of
holding a Week of Psychology in all educational
organizations has been created and is being
implemented. The conceptual and technological
foundations of the Week of Psychology are defined and
described as methodological recommendations for

R N S manager; and psychologists of educational
N organizations.

«Henens neuxosorun — 2022»

o B Oﬁmeﬂﬁpa'}OBﬂT(‘Jl bHBIX OPraHH3aAlHAX

O o

Mocksa, 2022




Database of diagnostic, preventive,

‘b

correctional and developmental programs

Professional orientation program
Route of Professional Choice
(A.V. Seryakina., V.U. Ramzaeva)

Correctional and developmental
program for 6-11 year-old children
with violation of activity self-
regulation

(U.V. Eremina, A.A. Vesilyeva,
others)

Psychological and pedagogical
technique of emotional and
behavioral problems prevention in 6-
10 year-old children by social skills
learning

Skilful Class
(R.V. Chirkina, E.E. Boykina, others)

Psychologist's work programs for
pedagogical stuff

"l want. | can. | am developing.
STOP burnout”

(E.S. Ivanova, A.V. Mojeyko, others)

Correctional and developmental work
program for the elementary school
children

| will listen! | will understand!
| will communicate!

(L.A. Islamova, 1.V. Krayneva, others)

Teen theater as an activity
technique of upbringing and
developing of personal
educational results

(O.V. Rubtsova, T.A. Poskakalova,
A.G. Solovyova)

Developmental psychological and
pedagogical program

Self discovering. Developing.
Striving.

(S.A. Ivanova, E.D. Timofeeva)

Program on the positive Self-concept
development and positive emotional,
structured future perception for
elementary school children

Every Day Magic

(M.F. Sakulina, M.A. Udachina, G.A.
Gromova)

Mathematical methods in
psychology. Statistics and
mathematical methods in
psychological and pedagogical
research

(A.G. Sorokova)

(p. 20 Action plan for the implementation of the Concept of development of psychological services)

PMPC assessment technique for
minors with disabilities and
determination of conditions for the
organization of individual
psychological work

(I.V. Pestova, N.A. Guriyanova,
others)

Professional orientation program
Route of Professional Choice

(G.A. Seryakina., V.U. Ramzaeva)

Assistance program for the
process of ensuring the social and
psychological safety of
adolescents in an educational
organization

(B.B. Belkina, O.A. Belyaeva, others)



Phillips' School Anxiety
Test

Diagnostics of the
imaginative thinking
development level: actions
of schematization, actions
of systematization, rule
action
(L.A. Venger, R.l. Bardina)

Adaptation, standardization

of the psychological assessment methods

Assessment of the
psychological climate at
school by gifted middle
and high school students

(E.l. Shcheblanova, S.O.
Petrova)

School Situation Method
(V.K. Zaretsky, A.B.
Kholmogorova)

Scale of subjective
ostracism
(teenagers, youth)

J. Nutten's Motivation
Induction Method

Method of the general
learning ability
assessment for 6-7 year-
old children
(U.V. Ulyenkova,
modification of N.U.
Boryakova)

Scale of communicative
skills assessment
(A.V. Khaustov, E.U.

Davydova)

Questionnaire for assessing
behavior, emotional sphere
and relationships with peers
for children and adolescents
Strong Sides and
Difficulties
(R. Gudman)

Assessment of the
psychological climate at
school by gifted middle
and high school students
(E.l. Shcheblanova, S.O.

Petrova)

Method of express
assessment of intellectual
abilities in 6-7 year old
children
(E.l. Shcheblanova)

(p. 28 Action plan for the implementation of the Concept of development of psychological services)
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Diagnostics of the
imaginative thinking
development level: actions
of schematization, actions
of systematization, rule
action
(L.A. Venger, R.I. Bardina)

Scale of needs violated in
ostracism
(teenagers, youth)



Scientific and methodological support
for psychological and pedagogical assistance of educational process

@KU Mrony

" &3

The program of comprehensive psychological and pedagogical support for students in difficult life

situations in the process of intercultural communication
"I am in the world and the world is in me”

The program goal: the creation of
organizational and psychological conditions
aimed at the development of intercultural
communication among students who are in
a difficult life situation, through the
formation of strategies of coping behavior.

The target group: underage students
(from 1st to 11th grades), who are in a
difficult life situation, students of general
educational organizations.




Digital platform designed to provide psychological
aid to minors, their parents (legal representatives)

T Digital platform designed to provide psychological aid to minors, their
parents (legal representatives) within the framework of the national
m project "Education”
Bl
Digital Platform
Architecture
o | Emergency psychological :
. |
I Psychological help | : g yal?dy g :
L e e e e e e e e ] L e e e e e e e e e e I

Digital infrastructure of the
psychological service

(p. 32 Action plan for the implementation of the Development concept of psychological services)
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Functional directions of the Digital Platform w

_Jw

4 )
Providing round-the-clock psychological aid ::::itég?no:haedelg:Itgalltlil::;asst;::;ure of a psychological
to students, their parents (legal y
representatives) Lot e e .
| 4 Network of service specialists (interdepartmental and inter-level)
Improving the availability and qUality Of PSYCNOIOGICAI CAIE & sttt ettt et et ettt et ettt e ottt et e ottt ettt et 8 28 et 2t ottt ettt ettt
Development of ethical standa(rjds for the provision of digital Automation of processes in key areas of activity of educational psychologist
ai
Online and chat counseling , , ) , o
) - : Development of uniform standards of psychological aid and the creation of digital
.................................................................................................................... : database of psychological assessment, correction, prevention tools
S e e L
: : Fixation of the results of psychological and pedagogical aid to participants of
Psychological education educational process and the possibility of pro?onged psychological aid
Psychological prevention ‘
PR Automation of processes in key areas of activity of educational psychologist

---------------------------------------------------------------------------------
----------------------------------------------------------



Popularization and informing people about the possibilities to get G
psychological and pedagogical, including emergency m g
psychological aid

Animated video for children about the work ' \I
of the MSUPE Child Helpline 21 <§B'EH b

8-800-2000-122 -~

Mrny . C 3 Y
W/ e ' G %REPu

=1 Child Helpline’s campaign
hT "21 days of self-care"




8-800-600-31-14

VHOTAA B XU3HU MOTYT
NMPOUCXOAUTb COBbITUS, c
KOTOPBIMWU CAOXHO CMPABUTLCSH
CAMOMY. Tbl MOXELWb BbiTb B
CMATEHUN N HE 3HATb K KOMY
OBPATUTBCSI 3A MOMOIWBIO WU
NOAAEPXKOMW.

""-‘;, MHOTAA TMOAAEPXKA POAHBIX U

| APY3E MOXET BbiTb HEAOCTYIHA.
| MOPOW, BbIBAIOT TAKVE CUTYALMU,

| KOFTAA HE XOYETCSl AEAUTBCH C

S3" | HAMM CBOVMMM NEPEXVBAHMAMM.

Y  TEBS ECTb BO3MOXHOCTb
NMO3BOHUTb 1[e] TEAE®OHY,
PACCKA3ATb O CBOMX 4YBCTBAX,
MPOBAEMAX U NMOAY4YUTb NMOMOILLb
NCUXOAOTIOB, KOTOPBIE
MOAAEPXAT n nomMoryr
CNPABUTLCH (elo) CBOMM
COCTOSIHUEM U HAWMTU BbIXOA WX
CAOXMBLIMXCS TPYAHOCTEWN.

Popularization and informing people about the possibilities to get
psychological and pedagogical, including emergency “ N

psychological aid

8-800-600-31-14

Mbl PABOTAEM
KPYITNIOCYTOYHO,

BECINJIATHO, AHOHUMHO.

HE OCTABAWTECD
HAEAWHE CO CBOUMU
NMPOBJIEMAMM!

Haxopfacb B KPU3UCHOW MKU3HEHHOW
cuTyauumu, CNOXHO caMomy
CnpaBuTbCA CO CBOMMMW 3MOLMAMMN
N NepeXuBaHWAMYU, KaMeTcs, uTo
HaWTW BbIXOA, PeWuTb npobnemy
HEeBO3MOXHO.

He 3Haewb Kk KoMy obpatutbea 3a
NMOMOLLbIO U NOAAEPHKON.

B MOMeHTbI, Korga ¢ pogHbIMU Unu
Lpy3bamu HeT  BO3MOMHOCTU
NMOroBOPUTb UMW HE XOUeTcsA, UTobbI
O  HEKOTOpbIX  CUTyauuax uUnm
9MOLIMOHANIbHOM COCTOAHWUMW 3HaNN
KTO-NIN60 13 G6NIM3KOro OKpYMKeHUs,
MOXHO MO3BOHWTb Ha ropauyio
KPU3UCHYIO NIMHUIO ANA OKasaHuA
MCUXOJIOTMYECKO  MOMOLM o
Homepy 8-800-600-31-14

CNELLMANIUCTDI BbICNTYLLAIOT
BAC U OKAXKYT
NMPO®ECCUOHAJIbHYIO
MOMOLLLb U NOAAEPXKY

@KU Mriny

- Korga npoucxopar 006bITm|, C KOTOpbIMM' '\ |
He CnpaBUTbCA B 0AUHOUKY

- KOT/A@ HET BO3MOXHOCTH BbIFOBOPUTBCS 6AM3KHM

- KOr/ja He 3Haelb, K KOMY 06paTUTbCA 3a NOMOLLbIO.

MNO3BOHU

8-800-600-31-14

KPYIrnOCYTOYHO, BECIMJIATHO,
AHOHUMHO
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Guides for children, parents, psychologists and teachers,
developed by the MSUPE specialists

NAMATKA N9 POOUTENEN MO OKA3AHWUIO
NMCUXONOTMYECKOW MOMOLWM OETAM U
MNOoAPOCTKAM B KPM3NCHOM COCTOAHWUN

NAMATKA 0149 OETENM M NOAPOCTKOB
MPN KPU3NCHbBIX COCTOAHWMAX

O

MAMATKA 19 NEOAFOroB no NAMATKA 014 MCNXONOros rno
OKA3AHMIO NMCUXONOIMMYECKON OKA3AHMUIO MCUXONOMMYECKOW

oMo OETAM U MOOPOCTKAM B
KPU3NCHOM COCTOAHNI

f1oMown OETAM U NMOOPOCTKAM B
KPM3NCHOM COCTOAHUMN
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Role-playing game for Sberbank Life Insurance, 2023 F K
o)

CbEPBAHK

Kak npobygutb uHTepec pebeHka K
3aHATUAM?

A. CocpenoToynTb BHUMaHWE Ha
MHTepecax A0YKU, MOTOMY YTO Y
NOAPOCTKA MOTYT PE3KO MEHSATbCA
yBreyeHus. PaccMoTpuTe BapuaHThl
HOBbIX CEKLMI, yUnTbIBasA €€
cTpemneHus. MoppobHee

e N

B. [leBouka eLle HecCoBepLLEHHONETHAS,

a 3HAYMT 1 BbIGUPATL XOB66M HEe MOXKET. KoHeyHo, rageTbl cTanu obasatenbHom

Hy>XHO 3anuncaTtb 04Ky Ha 3aHATUS, YacTblo AN Hac U Hawmx aeTen. OHu

[axke ecnv oHa byfeT HeQoBOMbHA. HY>KHbI 415 Y4€BbI, 0bLeHus, npocMoTpa
\ / KOHTeHTa. Ho uTo aenaTb, ecnu ramxeTsi 1 Aaxe crbllwana, 4To OHa pacckasbiBana
p 3 «3axBaTunu» pebeHka..? noapyre o Haluei ccope ...

B. OcTtaBuTb BbibOP 3a goyepbto. Ecnu

OHa He XOYeT XOAUTb Ha 3aHATUNA, He
CTOWUT ee 3acTaBNATb. DTO €€ KU3Hb U HOanbwe
pelueHue.

Y10 e cnyumnocb?

The game is designed for parents in order to help them cope with difficult situations they face when raising
children. The parent can choose options for how to warn and tell the child about a difficult situation that may
occur.



