
Psychological service in education system of 
Russia

Chief educational psychologists of federal 
districts

Chief educational psychologists in the 
subjects of the Russia

Educational psychologists of educational 
organizations

Federal Coordination Center for Provision of 
Psychological Services in Education System of 

Russia

Chief educational psychologist of the 
Ministry of Education of Russia

Ministry of Education of the Russian Federation

Activities of the Federal Coordination Center for Provision of Psychological Services 
in Education System of Russia

Managers and specialists of psychological, 
pedagogical and medical guidance centers



The model of emergency and crisis psychological aid in the education system

Model
Roles and content of the 
activities of the mobile teams

Stages of emergency and crisis 
support for victims

Criteria for predicting the development of 
the situation, including possible 

consequences and risks

Tools for assessing the effectiveness 
of aid 

Goals and objectives, areas of activity, 
structure of crisis units at all levels

Algorithms and mechanisms of interdisciplinary 
and interdepartmental interaction in the provision 
of emergency psychological aid in emergencies



The model of emergency and crisis psychological aid in the education system

FEDERAL LEVEL
Psychologists of the mobile teams of 

the MSUPE FCC of the Ministry of 
Education of Russian Federation

REGIONAL LEVEL
Psychologists of anti-crisis services 

of the subject of the Russian 
Federation

LOCAL LEVEL
Psychologists of an educational 

organization

In-person psychological aid - mobile 
emergency response teams of the 
MSUPE FCC 

Remote round-the-clock psychological 
aid – the Federal Child Helpline of the 
MSUPE FCC



Provision of emergency and crisis psychological aid
by specialists of the MSUPE FCC 

in 2022-2023 received 
emergency psychological 
aid as a result of armed 
attacks and high-profile 
cases

in 2022-2023 to 
temporary 
accommodation of 
internally displaced 
persons

in 2022-2023 were 
provided with 
psychological aid in the 
zone of special military 
operations and other 
territories of increased 
danger

in 2022-23 were provided 
with emergency and crisis 
psychological aid in 
temporary 
accommodation

More than

visits

40

Participants
of educational 

process

350

600

1000

More than More than

More than

Participants
of educational 

process

Participants
of educational 

process



Experience in emergency 
psychological aid 

− Volgodonsk, 1999

− pos. Vidyaevo, 2001

− The Republic of Dagestan, 2002

− Essentuki, 2003

− Beslan, 2004

− Nadterechny district of the Chechen 
Republic, 2005

− South Ossetia, 2008

− Abkhazia,2010



Experience in emergency 
psychological aid 

in Moscow since 1999

− explosion of residential buildings (terrorist 
attacks, man-made accidents)

− explosions organized by terrorists: in the passage 
on Pushkinskaya Square; at the Tushinsky
airfield; Rizhskaya metro station; on the metro 
train

− hostages of "Nord-Ost" on Dubrovka
− roof collapse in the "Transvaal Park"
− explosion in a residential building on Korabelnikov

Street
− in Moscow hospitals after a fire at the "Lame 

Horse" restaurant in Perm
− in Moscow hospitals after explosions at Lubyanka

and Park Kultury metro stations, Domodedovo 
Airport



Experience in emergency 
psychological aid 

in 2022-2023

− explosion at the gymnasium of the Vvedensky
Vladychny Monastery, 2021

− shooting at Gymnasium No. 175 in Kazan, 2022

− business trips on the territory of the Kherson and 
Zaporozhye, Lugansk and Donetsk regions, 2022-
2023

− attack on pupils and employees of the kindergarten 
(Ulyanovsk region), 2022

− Belousovo, Kaluga region, 2021

− shooting in Izhevsk of the Udmurt Republic of school 
No. 88, 2022

− Temporary accommodation for minors of internally 
displaced persons, in the Rostov region, Belgorod 
region, Moscow Region, Krasnodar Territory and 
the Republic of Crimea, 2022-2023



Provision of emergency and crisis psychological aid by FCC specialists in 2022-2023

Izhevsk

Moscow region

Ulyanovsk region

Rostov region

Belgorod region

Republic of Crimea

Altai Republic

Samara Region

Stavropol region

Kaluga Region

Kherson region

Zaporozhye region

Luhansk Republic

Donetsk Republic



Psychological aid in South Ossetia, 2008

«... We left on August 7 for Vladikavkaz. The 
strongest fear was when they were shooting. I was 
worried so much about my mother. When she left, 

snipers were shooting. Mom has become nervous, she 
doesn't sleep well...



Psychological aid in South Ossetia, 2008

«... It's scary when I go to bed... I'm afraid it will 
start again...»



Psychological aid in South Ossetia, 2008

Drawing of children on the topic "Consequences of war"



Provision of psychological aid in temporary accommodation 
of the Tuapse district, 2023

«... At such moments, there is no one to share your 
pain with... Everyone is scared here...It's good that 

you've come…»



Provision of psychological aid in temporary 
accommodation in Anapa, 2022

«... I just want to live at home again... I don't want bombs and planes 
flying...»



Provision of psychological aid in temporary 
accommodation in Sergiev Posad, 2022

«... Psychologists helped me to believe again 
that I could have a future...»



Provision of psychological aid in temporary 
accommodation in Republic of Crimea, 2022

«...I dream that everything will be as it was 
before...»



Psychological aid for the temporary accommodation
of Zaporozhye Region, 2022

"... It is very difficult to 
cope with anger... I am 
angry at those who kill 

my relatives..."



Psychological aid for Veshkayma,
Ulyanovsk Region, 2022

"... It's so scary to face 
the fact that children are 

dying..."



Psychological aid for Izhevsk, 2022

"Painful to realize that my friends cannot be returned..."



Psychological aid for Izhevsk, 2022

"... I'm always scared now...I'm afraid to leave the house..."



Psychological aid for Izhevsk, 2022

"... I don't want to go back anymore... to this school... For me it is with 
those children forever ..."



Psychological aid for the temporary accommodation
of Belgorod

"... Even in the most terrible conditions,
a kid remains a kid..."



Activities of the Federal Child Helpline of the MSUPE FCC

Crisis Helpline for psychological 

aid to minors and their parents 

(legal representatives) of the 

Ministry of Education of the 

Russian Federation

8-800-600-31-14

All-Russian Child Helpline 
for children and parents

8-800-2000-122

Chat and phone counseling in the 

project of providing psychological, 

pedagogical, methodological and 

counseling services to parents

(legal representatives of children)
8-800-444-22-32 (add. 714)

The Helpline of Верное 
направление (eng. Right Direction) 
project provides psychological aid 
to parents of seriously ill children, 

including those with disabilities

8-800-303-303-0

The Helpline of the project 

#МЫВМЕСТЕ

(eng. WEARETOGETHER)

is focused on providing

psychological aid to families of 

military mobilized men

8-800-200-34-11

70 000

Over 35 000  
requests

yearly

Over

20 000 
requests

yearly

Over 1 000 
requests

yearly

Over 1 000  
requests

yearly

Over

15 000  
requests

yearly



From the requests to 
the Child Helpline of 
the MSUPE FCC

"I loved her very much, really. And she 
posted our chat with her comments... I 
don't want to live anymore... It hurts 
so much that there is not enough air"



Principles of the Child Helpline work

Anonymity
Neither the caller nor the 

counselor are required to identify 
themselves

Counselor can have a 
pseudonym, the caller can 

introduce himself by any name

Tolerance
Consultant shows respect to the 

caller

Privacy
Conversation and the caller's number 

are not recorded

Conversation is not shared with 
anyone

Сonversation
management
Caller can finish the 

conversation at any time

Professionalism
Counselor is a person with work 

experience who has passed 
professional selection and 

special training



The target group of the Federal Child Helpline
of the MSUPE FCC

61% 28% 11%

children and 
teenagers

parents and 
representatives

other persons
(relatives of children and teenagers, 

friends, teachers, educators and 
neighbors)



From the requests to 
the Child Helpline of 
the MSUPE FCC

"People like me are called 
"nerds". In class, they treat me 

like some kind of slug: with 
disgust. It's better to die than go 

there again."



2 раздел О секторе дистанционного консультирования  «Детский телефон доверия» ЦЭПП МГППУ

The main task of a phone counselors’ work is to relieve the severity of psychoemotional
tension, the feelings that a caller is experiencing at the moment, and to protect a young or 

adult from reckless and dangerous actions

The process of psychological work with a caller

Analyze the situation together with a 
caller

Identify the causes

Suggest algorithms for overcoming a 
current situation

Motivate a person to try to solve the 
problem himself



2 раздел О секторе дистанционного консультирования  «Детский телефон доверия» ЦЭПП МГППУ

Provides psychological 
education and counseling

Provides recommendations 
on the education and 

upbringing of children to 
parents and educators

Provides information on the 
activities of social and 

psychological services of the 
city

Provides emergency 
psychological aid and risk 

prevention

Сounseling
psychologist 

Activities of counseling psychologists for the Child Helpline



From the requests to 
the Child Helpline of 

the MSUPE FCC

"The court decided that I should 
live with my mother, be with 
my father and stepmother on 

weekends, and with my 
grandmother on Tuesdays and 
Fridays. They do it on purpose 
to annoy each other. What if I 

disappear?"



0% 5% 10% 15% 20% 25%

1%

3%

3%

3%

5%

5%

7%

8%

10%

10%

11%

12%

22%
Семья

Отношения

Здоровье

Сверстники

Учеба

Травма

Сексуальность

Самопринятие

Адаптация

Аутоагрессия

Аддикции

Requests to the Federal Child Helpline of the MSUPE FCC

Family

Relationships

Health

Peers

Studies

Trauma

Sexuality

Self-acceptance

Adaptation

Autoaggression

Addictions 



From the requests to the Child 
Helpline of the MSUPE FCC

"… Mom went to work for a day. 
It's going to be hell tonight. 

When my stepfather comes to 
my door, I want to jump out of 

the window …"



The website of 
the "Child 

Helpline" of the 
MSUPE FCC 
for children, 

adolescents, parents 
and teaching staff

childhelpline.ru

https://childhelpline.ru/


From the requests to the Child 
Helpline of the MSUPE FCC

"... My father beats me for every bad 
grade. In this quarter, I have more bad 
grades. Now he's going to kill me for 

sure. It's better to kill myself..."



About the Child Helpline in the system of the 
National Child Helplines



From the requests
to the Child Helpline
of the MSUPE FCC

"... My parents have a common 
business. I study at a private 
school and play tennis. Tutors 
all the time. I don't have any 
friends. Life is a lousy thing. 

loop - getting rid of everything 
at once..."



Creation of the Federal Database
of crisis psychologists in education

Situational

analysis

Admission to the

evaluation procedure

of specialists

Psychodiagnostics Testing the level of

theoretical 

knowledge

Multimodal 

interview

The procedure for evaluating psychological service specialists in the 
education system in order to form a Federal Database of psychologists in the field 

of education who have the competence to provide emergency and crisis 
psychological aid to participants of educational process



Creation of the Federal Database of Crisis Psychologists 
in education

As part of the assessment procedure (self-assessment) of psychological specialists in 
education, multi-level teams of the database psychologists with competencies in 

providing emergency and crisis psychological aid are formed

Local - emergency and crisis psychological aid to 
participants of educational process in the curtain 
municipality of the country’s subject

Regional - emergency and crisis psychological aid to 
participants of educational process in the whole 
country’s subject

Subject - emergency and crisis psychological aid to 
participants of educational process in all the subjects 
of the country, except for the military active 
territories

Federal - emergency and crisis psychological aid to 
participants of educational process in all the subjects of 
the country, including the military active territories

01

02

03

04

LEVEL

LEVEL

LEVEL

LEVEL



Master's degree program 
"Emergency psychological 
assistance to children and 
parents in the education 

system"

Programs of additional 
professional education

The system of training and education of specialists, 
providing emergency and crisis psychological aid



National competition of regional models of psychological 
service in the education system

The competition forms a unified space for the activities of the psychological service in the education 
system of the Russian Federation, which contributes to improving the efficiency and 

competitiveness of Russian education

Development of interdepartmental 
interaction in the implementation of 
psychological support activities for 
participants in educational relations

Generalization of experience in 
creating effective psychological 
services

Improving the 
psychological support of 

students

Dissemination of the best 
developments in the 

organization and functioning of 
psychological support



Monitoring of the effectiveness of the psychological service
in the education system is carried out to continuously assess

the quality and accessibility of psychological aid

study of the psychological service infrastructure

availability of an anti-crisis department, methods and 
technologies of aid

personnel, regulatory, methodological, informational, material and 
technical resources

organization and areas of activity for psychological and pedagogical support 
of students

algorithms of interdepartmental interaction and protocols of professional 
activity of a psychologist

Monitoring



The requirements for the workplace of a educational psychologist of a general 
education organization

General requirements for 
the workplace 

Zoning of the 
workspace

Requirements for the technical 
support of the workplace of an 
educational psychologist of a 

general education organization

Equipping the office of an 
educational psychologist of a 

general education 
organization

Basic equipment of the educational psychologist's office

Improving the activities of the psychological service
in the education system, exchanging best regional developments,

improving the quality and accessibility of psychological aid



Scientific and methodological support
of psychological and pedagogical aid
for educational activities

The methodological guide "Organization of activities to 

provide emergency psychological aid to students in 

education system" tells about Russian experience of 

providing emergency psychological aid, as well as about 

the main directions of psychological and pedagogical 

assistance for students in emotional state of crisis.

An important element of this guide is the presented 

algorithms of the  educational psychologist's actions when 

working with parents and children in a state of crisis.



Scientific and methodological support
of psychological and pedagogical aid
for educational activities

The sociocultural changes that are taking place in the

modern world have an impact on the organization of

festive events, but do not reduce their value and

pedagogical significance. Holidays allow us to meet the

needs of a person, bring them into harmony with the

world around and themselves.

The methodological guide "Methodological

recommendations for the event organization and

conduct in educational organizations" covers the main

questions of the preparation and conduct of events

dedicated to holidays and memorable dates during the

period of hostilities in educational organizations.

Taking into account the social, family

situation, age-psychological

characteristics of students, the

technique of holding such events is

described.



Scientific and methodological support
of psychological and pedagogical aid
for educational activities

The methodological guide "Conflicts, manifestation of
the ideology of extremism and terrorism in a
multicultural educational environment: causes and
methods of prevention" describes the psychological and
pedagogical conditions for the personal student's
development in a multicultural educational environment,
reveals the mechanisms of extremism and terrorism
ideology spreading, considers the types of conflict
situations among participants of educational process
and ways of their resolution.



Scientific and methodological support
of psychological and pedagogical aid
for educational activities

The guide "Development and support of psychological
safety in educational environment" describes the
conditions that ensure the psychological safety of the
educational environment. There are not only traditional
areas of work on diagnosis, education and prevention
described, but also on the development of the proper
socio-political climate in educational collectives, the
implementation of dialogic education techniques, the
construction of a comprehensive system of emergency
psychological aid to participants of educational process,
etc.



Scientific and methodological support
of psychological and pedagogical aid
for educational activities

An annual practice (once in every six months) of holding a

Week of Psychology in all educational organizations has

been created and is being implemented. The conceptual

and technological foundations of the Week of Psychology

are defined and described as methodological

recommendations for managers and psychologists of

educational organizations.



Scientific and methodological support
of psychological and pedagogical aid
for educational activities

An annual practice (once in every six months) of

holding a Week of Psychology in all educational

organizations has been created and is being

implemented. The conceptual and technological

foundations of the Week of Psychology are defined and

described as methodological recommendations for

managers and psychologists of educational

organizations.



Database of diagnostic, preventive,
correctional and developmental programs

Программы работы психолога с 
педагогическими коллективами 

«Хочу. Могу. Развиваюсь. STOP 
выгоранию» 

(авторы: Иванова Е.С., 
Можейко А.В. и др.)

Развивающая психолого-
педагогическая программа 

«Познаю себя. Развиваюсь. 
Стремлюсь»

(авторы: Иванова С.А., 
Тимофеева Е.Д.) 

Технология обследования 
несовершеннолетних с 

нарушениями поведения на ПМПК 
и определение условий 

организации индивидуальной 
профилактической работы 

(авторы: Пестова И.В., 
Гурьянова Н.А. и др.)

Коррекционно-развивающая 
программа для детей 6-11 лет с 

нарушением саморегуляции 
деятельности 

(авторы: Еремина Ю.В., 
Васильева А.А. и др.)

Программа коррекционно-
развивающей работы с детьми 

младшего дошкольного возраста

«Я буду слышать! Я буду 
понимать! Я буду общаться!» 

(авторы: Исламова Л.А., 
Крайнева И.В. и др.)

Программа по формированию у

Программа по профилактике 
буллинга среди детей 

подросткового возраста 

«Дорога добра» 

(автор: Гимаджиева О.С.)

Программа психолого-
педагогическая технология 

профилактики эмоциональных и 
поведенческих проблем детей 6–10 

лет посредством освоения ими 
социальных навыков 
«Умелый класс» 

(авторы: Чиркина Р.В., 
Бойкина Е.Э. и др.)

Программа 
«Подростковый театр как 

деятельностная технология 
воспитания и формирования 

личностных образовательных 
результатов» 

(авторы: Рубцова О.В., 
Поскакалова Т.А., Соловьева А.Г.)

Программы 

«Математические методы в 
психологии», «Статистические 

и математические методы в 
психолого-педагогических 

исследованиях» 

(автор: Сорокова М.Г.) 

Программа по сопровождению 
процесса обеспечения социальной 
и психологической безопасности 
подростков в образовательной 

организации 

(авторы: Белкина В.В., 
Беляева О.А. и др.)
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Professional orientation program 

Route of Professional Choice

(A.V. Seryakina., V.U. Ramzaeva)

Psychologist’s work programs for 
pedagogical stuff

"I want. I can. I am developing. 

STOP burnout"

(E.S. Ivanova, A.V. Mojeyko, others)

Developmental psychological and 
pedagogical program 

Self discovering. Developing. 

Striving.

(S.A. Ivanova, E.D. Timofeeva)

Correctional and developmental 
program for 6-11 year-old children 

with violation of activity self-
regulation

(U.V. Eremina, A.A. Vesilyeva, 
others)

Correctional and developmental work 
program for the elementary school 

children

I will listen! I will understand!

I will communicate!

(L.A. Islamova, I.V. Krayneva, others)

Program on the positive Self-concept 
development and positive emotional, 

structured future perception for 
elementary school children

Every Day Magic

(M.F. Sakulina, M.A. Udachina, G.A. 
Gromova)

Professional orientation program 

Route of Professional Choice

(G.A. Seryakina., V.U. Ramzaeva)

PMPC assessment technique for 
minors with disabilities and 

determination of conditions for the 
organization of individual 

psychological work

(I.V. Pestova, N.A. Guriyanova, 

others)

Psychological and pedagogical 
technique of emotional and 

behavioral problems prevention in 6-
10 year-old children by social skills 

learning

Skilful Class

(R.V. Chirkina, E.E. Boykina, others)

Teen theater as an activity

technique of upbringing and 

developing of personal 

educational results

(O.V. Rubtsova, T.A. Poskakalova, 
A.G. Solovyova)

Mathematical methods in 
psychology. Statistics and 
mathematical methods in 

psychological and pedagogical 
research

(A.G. Sorokova)

Assistance program for the 
process of ensuring the social and 

psychological safety of 
adolescents in an educational 

organization

(B.B. Belkina, O.A. Belyaeva, others)



Adaptation, standardization
of the psychological assessment methods

Тест школьной тревожности 
Филлипса

Оценка психологического 
климата в школе 

одаренными учащимися 
средних и старших классов 

(Е.И. Щебланова,  
С.О.Петрова)

Метод мотивационной 
индукции Ж. Нюттена

Опросник оценки 
поведения, эмоциональной 
сферы и взаимоотношений 
со сверстниками детей и 

подростков “Сильные 
стороны и трудности” (ССТ) 

(Р.Гудман)

Диагностика уровня 
развития восприятия: 
соотнесение свойств 

предметов с эталонами, 
перцептивное 

моделирование 
(Л.А. Венгер, 

О.М. Дьяченко)

Диагностика уровня 
развития образного 
мышления: действия 

схематизации,  действия 
систематизации,  действие 

по правилу 

(Л.А. Венгер, Р.И. Бардина)

Методика 

«Школьная ситуация» 

(В.К.Зарецкий, 
А.Б.Холмогорова)

Методика «Диагностика 
формирования общей 

способности к учению у 
детей 6-7 лет» 

(авт. У.В. Ульенкова, 
модификация 

Н.Ю. Боряковой)

Оценка психологического 
климата в школе 

одаренными учащимися 
средних и старших классов 

(Е.И. Щебланова, 
С.О.Петрова)

Шкала нарушенных в 
остракизме потребностей 
(подростки, молодежь) 

(ШНПО-ПМ)

Шкала субъективного 
остракизма (подростки, 
молодежь) (ШСО-ПМ)

Шкала оценки 
коммуникативных навыков 

(А.В. Хаустов, 
Е.Ю Давыдова)

Методика экспресс-
диагностики 

интеллектуальных 
способностей детей 6 - 7 

лет  (МЭДИС) 

(Е.И. Щебланова)
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Phillips' School Anxiety

Test

Assessment of the 
psychological climate at 
school by gifted middle 

and high school students

(E.I. Shcheblanova, S.O. 
Petrova)

J. Nutten's Motivation

Induction Method

Diagnostics of the 
imaginative thinking 

development level: actions 
of schematization, actions 

of systematization, rule 
action

(L.A. Venger, R.I. Bardina)

Diagnostics of the 
imaginative thinking 

development level: actions 
of schematization, actions 

of systematization, rule 
action

(L.A. Venger, R.I. Bardina)

School Situation Method
(V.K. Zaretsky, A.B. 

Kholmogorova)

Method of the general 
learning ability 

assessment for  6-7 year-
old children

(U.V. Ulyenkova, 
modification of N.U. 

Boryakova)

Assessment of the 
psychological climate at 
school by gifted middle 

and high school students
(E.I. Shcheblanova, S.O. 

Petrova)

Scale of needs violated in 

ostracism

(teenagers, youth)

Scale of subjective 

ostracism

(teenagers, youth)

Scale of communicative 

skills assessment

(A.V. Khaustov, E.U. 

Davydova)

Method of express 

assessment of intellectual 

abilities in 6-7 year old 

children 

(E.I. Shcheblanova)

Questionnaire for assessing 

behavior, emotional sphere 

and relationships with peers 

for children and adolescents

Strong Sides and 

Difficulties

(R. Gudman)



Scientific and methodological support
for psychological and pedagogical assistance of educational process

The program of comprehensive psychological and pedagogical support for students in difficult life 
situations in the process of intercultural communication

"I am in the world and the world is in me"

The program goal: the creation of
organizational and psychological conditions
aimed at the development of intercultural
communication among students who are in
a difficult life situation, through the
formation of strategies of coping behavior.

The target group: underage students
(from 1st to 11th grades), who are in a
difficult life situation, students of general
educational organizations.



Вход на портал

Digital platform designed to provide psychological aid to minors, their 
parents (legal representatives) within the framework of the national 
project "Education"

Emergency psychological 
aid

Psychological help

Digital Platform 
Architecture

Digital infrastructure of the 
psychological service
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Digital platform designed to provide psychological
aid to minors, their parents (legal representatives)



Creation of a digital infrastructure of a psychological 
service in the education system

Providing round-the-clock psychological aid 
to students, their parents (legal 
representatives)

Сетевое взаимодействие специалистов Службы 
(межведомственное и межуровневое)

Автоматизация процессов по ключевым направлениям 
деятельности педагога-психолога

Выработка единых стандартов оказания психологической 
попсихопрофилактического инструментария

Фиксация результатов психолого-педагогического 
сопровождения участников образовательных отношений и 
возможность пролонгированной психологической помощи

Мониторинг качества и доступности психологической 
помощи

Повышение доступности  и качества 
психологической помощи

Выработка этических норм оказания 
цифровой помощи

Онлайн и чат-консультирование

Телефонная психологическая помощь

Психологическое просвещение

Психологическая профилактика

Психологическая коррекция

Functional directions of the Digital Platform

Improving the availability and quality of psychological care

Development of ethical standards for the provision of digital 
aid

Online and chat counseling

Phone psychological aid

Psychological education

Psychological prevention

Psychological correction

Network of service specialists (interdepartmental and inter-level)

Automation of processes in key areas of activity of educational psychologist

Development of uniform standards of psychological aid and the creation of digital 
database of psychological assessment, correction, prevention tools

Fixation of the results of psychological and pedagogical aid to participants of 
educational process and the possibility of prolonged psychological aid

Automation of processes in key areas of activity of educational psychologist



Animated video for children about the work
of the MSUPE Child Helpline

Child Helpline’s campaign
"21 days of self-care"

Popularization and informing people about the possibilities to get
psychological and pedagogical, including emergency

psychological aid



Popularization and informing people about the possibilities to get
psychological and pedagogical, including emergency

psychological aid



Guides for children, parents, psychologists and teachers,
developed by the MSUPE specialists



The game is designed for parents in order to help them cope with difficult situations they face when raising 
children. The parent can choose options for how to warn and tell the child about a difficult situation that may 

occur.

Role-playing game for Sberbank Life Insurance, 2023


